
 CITY OF GLENDALE 
 5909 North Milwaukee River Parkway 
 Glendale, Wisconsin  53209-3815 
 
 

Solid Waste Collection Program 
 
Refuse from single family and 2-4 family homes is picked up weekly at the curb or alley 
year round, except holidays.  To ensure refuse is picked up, the City-provided 96-gallon 
brown cart must be placed at the curb or alley by 7:00 a.m. on your refuse collection day.  
Do not place any refuse or garbage bags outside of your garbage cart as it will not be 
collected. 
 
Winter Garbage and Recycling Cart Placement 
 
Proper cart placement is very important for garbage and recycling collection during the 
winter months.  Refuse and recycling carts should be placed at the end of your driveway 
within two feet of the street.  Do not place any refuse or recycling carts in the roadway for 
collection.  The same placement is needed in the alleys - carts must be placed within two 
feet of the alley with three foot clearance from other objects.  The automatic equipment 
cannot work if a power pole or garage is in the way.  Your cooperation is greatly appreciated 
by the City’s contractor. 
 
Refuse and Recycling Carts 
 
Refuse and recycling carts are the property of the City of Glendale and are maintained by 
the City.  However, normal maintenance of the cart such as periodic rinsing or cleaning is 
the responsibility of the property owner. 
 
Refuse Carts Time Limit 
 
Refuse carts shall be placed for pickup curbside or in alleys by 7:00 a.m. on the scheduled 
day of collection, but no sooner than 5:00 p.m. on the day prior to collection, including 
Saturdays.  The refuse containers shall be removed from the driveway or alley within 12 
hours after collection. 
 
Contact 
 
For more information, or if your cart is in need of repair, please contact the Department of 
Public Works at (414) 228-1710. 
 
 

Recycling Collection Service 
 
Overview 
Since 1990, Wisconsin’s recycling law requires that all residents and businesses recycle to 
avoid materials being buried in a landfill. 
 
Program Guidelines 
City residents place everything together loose in the green recycling cart, including mixed 
paper, newspapers, magazines, cut up cardboard, junk mail, and other recyclable papers 
along with commingled items - metal food/beverage cans, all plastic bottles and tubs, and 
glass bottles.  All recyclables must be placed inside the green recycling cart. 
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To ensure that recyclables are picked up, the recycling cart must be placed at the end of 
your driveway or alley within two feet of the street or alley and at least three (3) feet from 
any object (tree, car, or other cart) by 7:00 a.m. on your recycling collection day.  
Advanced Disposal will take the recyclables to a sorting facility to sort paper and other 
items, process them, and transport them to an end market.  Those markets turn the 
recyclables into other products that residents and everyone else can buy.  The City of 
Glendale receives a portion of the revenue from Advanced Disposal from the sale of 
recyclables.  Please recycle as this reduces City costs. 
 
What's Recyclable? 
Advanced Disposal Service currently accepts plastic types 1 through 7.  In order to 
determine the number on your plastic container, turn the product over and look for the 
recycling symbol, a triangle with a number from 1 to 7 inside.  That number is the Resin 
Identification Code, or RIC.  Each number represents a different type of plastic. 
 
Products labeled Code 1 and Code 2 typically include milk, soft drink and soda bottles; 
plastics from cereal boxes; containers for salad dressing, vegetable oil, and peanut butter; 
oven-ready meal trays; butter and margarine tubs; and containers for laundry detergent 
and some household cleaners.  Products labeled with Code 4 and Code 5 typically include 
squeezable bottles, bread wrappers, frozen food bags, dry cleaning bags, yogurt containers, 
syrup bottles, ketchup bottles, some straws, and prescription bottles. 
 
Products labeled with Code 3, 6, or 7 typically include window cleaner and dish-washing 
detergent bottles, some shampoo bottles, cooking oil bottles, clear food packaging, plastics 
used in most blister packs, disposable coffee cups, polystyrene, plastic egg cartons, aspirin 
bottles, and compact disc cases. 
 
Code 6 is accepted only in the clear form – not the foam. Therefore, Styrofoam in not 
accepted at this time. 
 
As a reminder, don't recycle it until it's clean! 
 
Contact 
For more information, or if your cart is in need of repair, please contact the Department of 
Public Works Department at (414) 228-1710. 
 

Recycling 
• Acceptable Items: 
• Plastics (#1 - #7) 
• Envelopes (business and manila) 
• Cereal/Detergent boxes 
• Computer paper 
• File folders 
• Junk mail  
• Magazines/Telephone books 
• Newspaper 
• Sticky notes 
• Aluminum/Steel/Tin cans 
• Alcohol bottles 
• Food/Glass jars 
• Soda/Juice bottles 
• Ketchup bottles 
• Paper milk/juice cartons 
• Cardboard and paper bags (flattened) 

• Unacceptable Items: 
• Auto / Mirror or tinted glass 
• Carbon paper 
• Carpeting 
• Batteries 
• Hazardous waste (contact MMSD) 
• Disposable diapers 
• Light bulbs 
• Metal or steel objects (nails, hangers) 
• Pizza Boxes 
• Wax coated products 
• Rubber material  
• Paper towels/Napkins or facial tissue 

 

http://v3.mmsd.com/
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Recycling Program 
 
Certain items are never picked up at the curb, either as special or regular collections. These 
items include: 
 
Prohibited Items 

Item Curb 
Pick-Up 

Drop-Off 
Center  

Alternate (Also see 
Resources & Publications 
Page) 

Computers No No Goodwill Industries 
Electronics No No Goodwill Industries 
Gas or Propane Tanks No No www.bluerhino.com 

Grass Clippings No No Leave on lawn or DNR Recycling 
and Outreach 

Pesticides, Herbicides, 
Solvents, or Chemicals No No MMSD (414) 272-5100 

DNR Recycling (608) 267-7550 
Medical or Pharmaceutical 
Waste/ Syringes/Sharps No No North Shore Health Department  

(414) 371-2980 
Hazardous Household Waste  No No MMSD or Wisconsin DNR 
Vehicle Batteries No No Return to retailers 
Tires No  No  Return to retailers 
Motor Oil No Yes - Free DPW Yard (7:00 a.m.-3:00 p.m.) 
 
Latex, Oil, or Lead Paints 
Latex paint must be completely used up or dried out. The empty or dry cans of latex paint 
can be collected with regular garbage. Oil or lead-based paints must be disposed of at the 
MMSD collection site. 
 
Disposal of Prescription Medications 
The Glendale Police Department plans to participate in the Drug Enforcement Agency’s 
National Drug Take-Back Initiative program in 2015.  More information on this program will 
be posted on the City’s website and the Spring Newsletter. 
 
Tires 
Used tires and car batteries should be taken back to retailers or to private scrap dealers. 
 
E-Waste 
Solid & Hazardous Waste Education Center (SHWEC) University of Wisconsin-Extension 
 
Contact 
For more information, please contact the Department of Public Works at (414) 228-1710 or 
Advanced Disposal Services at (262) 679-0860. 
  

http://www.bluerhino.com/
http://www4.uwm.edu/shwec/wrmd/search.cfm
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FULLY AUTOMATED REFUSE AND RECYCLING COLLECTION SERVICE 
 

FREQUENTLY ASKED QUESTIONS 
 
 
When will the new service begin? 
 
The fully automated curb-side collection service will begin in early February. 
 
What is the cost of the initial garbage and recycling collection cart? 
 
None.  The costs associated with the two carts are included in the 2014 City tax levy. 
 
When will I receive the new carts? 
 
The carts will be delivered to your home in late January. 
 
What color are the carts? 
 
The garbage cart is brown and the recycling cart is green. 
 
How much and where can I purchase additional carts? 
 
Additional carts are $85.00 each.  They may be purchased from Advanced Disposal Services 
at any time. 
 
What if I don’t want to use these carts or I already have similar carts? 
 
The type of collection equipment requires the use of specific carts supplied by Advanced 
Disposal Services.  In addition, the designated cart color specifies whether the contents are 
garbage or recycling materials.  RESIDENTS CANNOT USE YOUR EXISTING 
CONTAINERS.  YOU MUST USE THE NEW CARTS! 
 
What if someone steals my carts or they blow away? 
 
The carts are designed to withstand regular winds.  Because they are squared on the top 
part of the cart, they will not roll long distances.  Contact the Glendale Police Department to 
report any theft.  Additional replacement carts are available for purchase at the City 
Services Building. 
 
What is the size of the carts? 
 
The 96-gallon capacity container has dimensions of 46”(H) x 26”(W) x 34.5”(D).  The 
wheels are completely nested under the cart for easier movement and balance. 
 
What if I have large, bulky items such as a sofa or mattress for pickup? 
 
Please call Advanced Disposal Services directly at (262) 679-0860 to schedule a special 
pickup for items such as a sofa, chair or mattress. 
 
What if I didn’t get my garbage or recycling out for collection by 7:00 a.m. and 
collection crews have already passed my home? 
 
Please contact Advanced Disposal Services at (262) 679-0860. 
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When should I place my carts at the curb? 
 
City ordinance requires garbage and recycling containers be placed out and available for 
pick up by 7:00 a.m. the day of the pickup.  It is recommended that carts be placed 
curbside no earlier than 5:00 p.m. the day before your scheduled pickup.  Carts shall be 
returned by the occupant to the point of storage within twelve (12) hours after pickup. 
 
Will my collection date change? 
 
No.  However, holidays may impact your collection day.  Usually, holidays will push all 
collections back one day.  For more information, contact Advanced Disposal Services at 
(262) 679-0860. 
 
Where should I put my trash and recycling carts for collection? 
 
Do not place your carts in the street or in the ditch.  You should place your carts at the end 
of your driveway within two feet of the edge of the street. 
 
How much clearance should I have from obstacles, such as my mailbox, when 
placing my carts? 
 
Please keep at least three (3) feet of clearance around each cart.  The mechanical arm 
needs to have room to safely maneuver your carts for dumping and returning them to the 
curb.  If your cart is too close to another obstacle for safe pick up, your cart may not be 
emptied. 
 
What about in the winter when there is snow piled up?  Where do I put my carts? 
 
It is the responsibility of each property owner to maintain a cleared area for proper 
placement of the carts for pick up.  Similar to current pickup protocol, if crews cannot 
access your collectables, they will not be picked up. 
 
What if the carts are too heavy and I can’t move them? 
 
The carts are physically designed for ease of movement.  They are easily tipped back 
allowing for transport.  The wheels are designed for different terrain. 
 
How many pounds can I place in my cart? 
 
Because the mechanical arm will be picking up and dumping the cart, the 50 pound 
container limit no longer applies.  The weight limit of the cart(s) is listed on the lid. 
 
Does the lid have to be closed? 
 
Yes, place your garbage or recycling into the carts in a way that allows you to properly close 
the lid.  This will keep garbage from blowing around the neighborhood. 
 
Can I put anything on top of the lid? 
 
No, the lid should remain clear of debris. 
 
 
 
 



6 |  City of Glendale Special Newsletter  |  January 2015 
 
 
Do I have to put my cart(s) out on the scheduled dates if they are not full? 
 
No.  This is entirely up to your household’s needs.  The collection schedule allows for you to 
place your garbage cart out on a weekly basis and your recycling cart out on a bi-weekly 
basis for pickup.  If you find that your carts do not need to be put out as scheduled, then 
adjust your personal pickup schedule accordingly.  Example:  You may wish to put garbage 
out every week but recycling only once a month. 
 
Do I have to store my carts indoors? 
 
You may store them in a less visible or convenient area outside alongside of your house or 
garage or you may store them inside your garage.  Carts should be screened and out of 
view of the general public. 
 
Who is responsible for maintaining the carts? 
 
Refuse and recycling carts are the property of the City of Glendale and are maintained by 
the City.  The homeowner or resident is responsible for maintaining the carts and keeping 
them clean and in good repair.  The carts are built for the purpose and should be nearly 
maintenance free with normal wear and tear. 
 
Can I leave my carts at the end of the driveway at all times? 
 
No, you are required to move them to a suitable storage location within 12 hours of pickup. 
 
What is single-stream recycling? 
 
Single-stream recycling simply means that all acceptable recyclable items are placed loose 
into the 96-gallon wheeled recycling cart and placed at the curb for automated collection.  
Recyclable items such as office paper, newspaper, cardboard, aluminum cans, plastic 
containers, glass jars, tin/steel cans, etc. are to be combined for collection. 
 
Can I put yard waste in the carts as well? 
 
No.  Do not place yard waste in your 96-gallon wheeled carts.  Yard waste should be placed 
in your private container and labeled yard waste. 
 
Will I be receiving a cart for yard waste collection? 
 
No.  Yard waste will continue to be collected the same way.  However, the City encourages 
all homeowners to use their old garbage and recycling containers for yard waste. 
 
What can I do with my old garbage cans? 
 
Homeowners can keep their old garbage cans for storage or use them for yard waste.  In 
addition, the City will recycle your old garbage and recycling container should you no longer 
want to keep them. 
 
How do I get more information?  Who should I call? 
 
City staff is available to answer any questions you may have regarding the change to a fully 
automated curb-side collection of refuse and recycling.  Please call the Department of Public 
Works at (414) 228-1710.  You may also contact Advanced Disposal Services at (262) 679-
0860.  



AdvancedDisposal.com  •  (262) 679-0860   • AdvancedDisposal.com  • (262) 679-0860  • 
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CART PLACEMENT 
• Carts should be placed roadside by 7:00 

a.m. on the collection date. 
• Carts should be placed roadside no more 

than 12 hours prior to collection and 
removed from roadside within 12 hours after 
collection. 

• The arrows on the lid of the cart must point to 
the street. 

• Handles and wheels should face away from the 
street. 

• The garbage cart should be placed within 2 ft. 
of the street on one side of the driveway. 

• The recycle cart should be placed within 2 ft. 
of the street on the other side of the 
driveway. 

• Please keep 3 ft. of clearance between the 
carts and other objects, especially mailboxes 
and vehicles. 

 
RECYCLING FACTS 
 
C Bottled water costs between $1 and $4 per 

gallon, and 90 percent of the cost is in the 
bottle, lid and label. 

 
C 5 plastic bottles can be recycled to make a 

polyester T-shirt. 
 
C A used aluminum can is able to be recycled 

and back on the grocery shelf as a new can in 
as fast as 60 days. 

 
C Recycling one aluminum can saves enough 

energy to keep a 100-watt bulb burning for 
almost four hours, or run your television for 
three hours. 

 
C Reduce paper waste by using both sides of 

the paper and using scrap paper whenever 
possible. 

 
C Reuse canvas, paper or plastic bags to bring 

home purchases. 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

KEEPING THE CITY OF GLENDALE CLEAN AND GREEN 
Garbage Collection Every Week: 
Please place in the TRASH cart: 
 • Mixed trash • Bagged garbage & food waste 
 • Ceramics • Styrofoam & other loose trash 
 
Recycling Collection Every Other Week: 
Please place in the RECYCLE cart: 

MIXED CONTAINERS 
• Aluminum cans & clean aluminum foil 
• Tin cans, steel cans, aerosol cans, empty/dried paint 

cans 
• Glass bottles & jars 
• #1-7 plastic 
• Milk cartons, juice boxes, soup cartons 

MIXED PAPER 
• Newspaper, magazines, books, mail, school/office 

paper 
• Brown corrugated cardboard 
• Gray chipboard (cereal & shoe boxes) 
• Brown paper bags 
• Shredded paper (bagged in clear plastic) 
DO NOT put the following items in the recycle 
cart: 
 • Styrofoam of any kind • Yard waste 
 • Household hazardous waste • Trash 
 • Construction materials • Electronics 
 • Clothing  

 
Please do not put recycling in plastic bags (see 
exception for shredded paper).  Local clean sweep 
programs may offer alternative options for disposal 
of fluorescent light bulbs, household hazardous 
waste, pharmaceuticals and electronics. 
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