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Mission Statement

The people of Glendale are the only reason we are here. Therefore, we are committed to
providing cost effective, state-of-the-art police services within the city and cooperatively in the
metropolitan area.

We will demonstrate our commitment to excellence through:
Leadership: by empowering all department employees and citizens to work together
to solve community problems, and by granting all employees the

authority and discretion to act for the betterment of the community.

by building trust with our community and within our department,
ensuring honesty and integrity in our decision-making processes.

Attitude : by respecting individual rights and showing compassion, fairness and
understanding in everything we do.

Development: by continuous evolution through training, education and communication
to meet ever-changing challenges.

Service: by responding to citizen needs, solving community problems and
providing effective enforcement of the law.




Mayor Jerome Tepper
Common Council Members
City of Glendale

It is with great pleasure that | present the 2012
Annual Report which highlights and summarizes the
activities of the Glendale Police Department. You can be
extremely proud of the Police Department employees
who achieve excellence in the difficult job of law
enforcement. These men and women are dedicated to
providing the highest level of professional service to our

community. They are Glendale's strongest asset.

LAW EMFORCEMENT
This report represents data collected over the past AGENCY
year on offenses, arrests and activities as reported to our
department. Calls for Service Data will not be able to be exactly compared to previous years
due to the consolidation of the dispatch centers which resulted in an analysis of data from two

different systems. Crime data is not affected by this for 2012.

In reviewing the data, we find that calls for service and reportable offenses both

increased from last year. There were no homicides or sexual assaults reported. Robberies,
assaults, burglaries, motor vehicle thefts and larcenies all increased in 2012. Retail Theft
continues to be the largest contributor to our crime rate. In 2012, 530 shopliftings were
reported to us. This is a 30% increase over 2011 and represents over 50% of our total index
offenses.

The support and resources made available to our department allow us to maintain
coverage and rapid response times. Credit should be given to the officers who take their duties
seriously and community members should be commended for their cooperation and
involvement in our efforts. We are cognizant of the fact that strong police-community
interaction is vital to Glendale.

Sincerely,

Thomas E. Czarnyszka
Chief of Police
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Field Services

This report contains summary data for Field Services operations during 2012. The report
contains information regarding calls for service, officer activity, vehicle pursuits, Use of Force
incidents, and personnel accomplishments.

In May the North Shore Public Safety Communications Center serving the Glendale, Shorewood,
and Whitefish Bay police departments along with the North Shore Fire Department since 1994
was disbanded. Dispatch services for all north shore police departments and the North Shore
Fire Department transitioned to the Bayside Police Communications Center.

On August 16™ the police administrative desk was closed on late shift. Administrative calls
received between midnight and 7:45am were transferred to Dispatch.

Calls for Service

The Glendale Police Department logged 13,414 calls for service in 2012. By comparison, there
were 12,984 calls for service in 2011 and 13,546 calls 2010.

The following chart is a comparison of the total number of calls for the 10 most frequent types
of calls that officers responded to for the last three years.

Category 2012 2011 2010

Vehicle Stops 4521 4915 5018
Alarms 521 602 656
Accidents 751 733 776
Suspicious Activity 507 504 533
Retail Thefts 715 553 553
Welfare Checks 393 462 539
Disabled Vehicles 422 422 415
Thefts 447 428 404
Parking Complaints 254 297 321
Trouble/Disorderly Calls 392 396 400

Officer Activity




In 2012 the Department recorded a total of 7,261 enforcement contacts. Enforcement contacts
include arrests, traffic violations, warnings and field interrogations. A comparison of
enforcement contacts for the last three years is as follows:

Category 2012 2011 2010
Arrests 1116 1206 1201
Traffic Citations 3238 3826 4106
Warnings/Fl's 2907 3344 2448

Total 7261 8376 7755

Uniformed Crime Report Offenses

The Department recorded a total of 1014 UCR reportable offenses in 2012. Listed below is a
comparison of reported UCR offenses for the last three years.

UCR Category 2012 2011 2010

Homicide 0 0 0
Rape 1 0 1
Robbery 19 14 21
Assault 35 28 32
Burglary 35 20 43
Larceny

Motor Vehicle Theft 38 29 26

Total 1014 834 894

The total value of property stolen in 2012 was $999,670. Total value of recovered property was
$298,882.

Detective Bureau

In 2012 the Detective Bureau conducted a total of 841 investigations. Of the 841 investigations,
137 were cases turned over for full investigation, 4 remain as open investigations, 16 are closed
as inactive, and 104 were cleared. The remaining 704 investigations were done in conjunction
with Patrol and Detective Bureau personnel as assists and follow-ups. These totals show an
increase in cases turned over for full investigation by 27 and an increase in follow up
investigations by 18. The overall clearance rate for Bureau cases in 2012 is 88%, up from 85% in
2011.




The Department recorded 1082 bookings in 2012, of which 194 were repeat bookings of
individuals previously arrested by the Department. These booking totals show an increase in
new bookings by 114 and an increase in repeated bookings by 13 from 2011. The total increase
in bookings is up 271since 2010.

Since the State of Wisconsin began requiring recorded interviews of all juveniles and adults
arrested for felonies, the Detective Bureau has taken on the role of not only ensuring that the
requirement and related policies are followed, but also one of managing the recorded files. All
required interviews are electronically recorded to standard play DVD’s and inventoried as
evidence. In 2012, a total of 202 interviews were recorded. Of the 202 recorded interviews,
111 were done by patrol personnel, 88 were done by Detectives, and 3 were done by an
outside agency.

The identification and monitoring of sex offenders living and working in the City continues to be
done by the Detective Bureau as well. Bureau personnel have developed very close
relationships with the State’s Sex Offender Registration Program (SORP) staff and receive
numerous updates on sex offender status as well as other related issues. All sex offender files
are kept and maintained by the Detective Bureau.

The Detective Bureau also continues to manage the evidence, photograph, and fingerprint files,
as well as assist with the coordination of the City’s liquor, special gathering, and transient
merchant permits.

The Computer Forensics Unit, staffed by Sergeants Michael Morris and Thomas Treder,
continued to support Detective Bureau investigations, conducting 2 forensic examinations of
computers and a cellular telephone examination. Cases in which the unit assisted Bureau
investigations involved pornography and stalking/threats to harm.

Vehicle Pursuits

In 2012 the Glendale Police Department reported 11 vehicle pursuits. Four pursuits were
terminated, one pursuit ended in the suspect eluding capture and six pursuits ended in the
apprehension of the suspect. Stop Sticks were successfully used in four apprehensions and the
Pursuit Intervention Technique was used once. There were 5 pursuits in 2011 and 9 pursuits in
2010.

All officers should be commended for their judgment and abilities regarding their involvement
with vehicle pursuits.




Use of Force Incidents

Whenever an officer used force in the performance of their duties a Use of Force report was
completed. Reports contain general information regarding the incident, the amount of force
used by both the suspect and the officer, and whether anyone was injured. In regards to
classification of force used by a suspect against an officer, refusal to comply includes whenever
a suspect actively resists being handcuffed or escorted but does not strike the officer, or
whenever a suspect attempts to flee from an officer. There were 34 incidents involving use of
force in 2012. All use of force incidents are reviewed for compliance with policy and training.
Included is a comparison of Use of Force data for the last three years.

Category 2012 2011 2010

Total Incidents 34 16 15
Force Used by Suspect

Refusal to Comply 24 13 13
Physical Force 7 3 1
Weapon 3 0 1

Force Used by Officer
Countermeasures
Taser X26

Oleoresin Capsicum
Baton

K-9

Officer Injuries
Suspect Injuries

Department Awards

The following officers received Awards for their actions in protecting the citizens of Glendale in
2012.

Officer Adam Wall Life Saving Award
Detective Scott Purtell Commendation Award
Officer Rollan Parish Commendation Award

The Department continues to maintain accreditation status through the Wisconsin Law
Enforcement Accreditation Group and is preparing for the re-accreditation process in February
2013. The Department received its initial accreditation award in 2006 and was re-accredited
under the new 3™ Edition Standards in 2009. The WILEAG accreditation program requires
agencies to comply with state-of-the-art standards in four basic areas: policy and procedures,
administration, operations and support services. The program consists of 238 standards,




divided into 586 dimensions, that incorporate the best police practices and requires agencies to
be reevaluated every three years.

Promotions and Retirements

Officer John Gscheidmeier resigned on April 8" after 19 years of service.
Samuel Krenn was hired as a Police Officer on July 16™.

Jailer Elizabeth Strozinsky resigned August 15" after 5 years of service.
Deb Paulus was hired as a Clerk on September 8.

| would like to take this opportunity to commend all the officers for their professionalism and
dedication in protecting the citizens of Glendale. They continue to be our most valuable asset
in protecting the peace and providing service to the community.

Officer Krenn swearing in ceremony
July 16, 2012
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Bureau

During the calendar year 2012, the Glendale Police Department Detective Bureau
conducted a total of 841 investigations. Of the 841 investigations, 137 were cases turned over
for full investigation, 4 remain as open investigations, 16 are closed as inactive, and 104 were
cleared. The remaining 704 investigations were done in conjunction with Patrol and Detective
Bureau personnel as assists and follow-ups. These totals show an increase in cases turned over
for full investigation by 27 and an increase in follow up investigations by 18. The overall
clearance rate for Bureau cases in 2012 is 88%, up from 85% in 2011.

Bookings recorded for 2012 totaled 1082, of which 194 were repeat bookings of
individuals previously arrested by the Department. These booking totals show an increase in
new bookings by 114 and an increase in repeated bookings by 13 from 2011. The total increase
in bookings is up 271 since 2010.

Since the State of Wisconsin began requiring recorded interviews of all juveniles and
adults arrested for felonies, the Detective Bureau has taken on the role of not only ensuring
that the requirement and related policies are followed, but also one of managing the recorded
files. All required interviews are electronically recorded to standard play DVD’s and inventoried
as evidence. In 2012, a total of 202 interviews were recorded. Of the 202 recorded interviews,
111 were done by patrol personnel, 88 were done by Detectives, and 3 were done by an
outside agency. These numbers are down from 2010. This decline is due, in large part, to the
reduction in interviews for municipal cases. Interviews of adults for non-criminal cases are not
mandated by law. By doing this, we were able to cut material and time costs associated with
dubbing and inventorying them as evidence.

Another administrative function of the Detective Bureau is the management of our mug
shot images. For 201, 1168 mug shots were captured for individuals arrested and transported
to the GPD lock up.

The identification and monitoring of sex offenders living and working in the City
continues to be done by the Detective Bureau as well. Our personnel have developed very
close relationships with the State’s Sex Offender Registration Program (SORP) staff and receive
numerous updates on sex offender status as well as other related issues. All sex offender files
are kept and maintained by the Detective Bureau.




The Detective Bureau also continues to manage the evidence, photograph, and
fingerprint files, as well as assist with the coordination of the City’s liquor, special gathering,
and transient merchant permits.

The Computer Forensics Unit, staffed by Sergeants Michael Morris and Thomas Treder,
continued to support Detective Bureau investigations, conducting 2 forensic examinations of
computers and a cellular telephone examination. The cases in which the unit assisted Bureau
investigations involved pornography and stalking/threats to harm.

The forensic examination of a computer is an extremely complex and time consuming
job that requires extensive training and patience. | would like to take this opportunity to once
again commend Sergeant Morris and Sergeant Treder for their continued dedication to duty.
The average examination takes months to complete.

In addition to forensic examinations, the Computer Forensics Unit is also tasked with an
almost daily routine of assisting the Department in identifying and removing computer viruses
from computers, diagnosing and repairing hardware and software issues and general computer
clean up and software upgrades/ updates to computers in the building and squad notebooks.

For the third year in a row the Detective Bureau had record activity. We saw an
increase in overall activity by 27 investigations, increasing our activity from 2009 by 229.

As in years past, one of the biggest challenges in the coming years for the Detective
Bureau and the Department will be how to manage case referrals as the number of incidents
referred to us increase in number and complexity. Caseloads are already large, having gone
from 172 eleven years ago to an average in excess of 800 per year presently. The increase in
cases has not been mirrored by increases in staff, resulting in significant amounts of overtime.
The Detective Bureau has been operating with 3 Detectives and a working Detective Lieutenant
with no increase in staffing for 13 years.

Overtime for 2012 totaled 671.25 hours. This is a significant decrease from 2011 and
can be attributed to a cost saving measure adopted by the Detective Bureau in 2011. Two of
the Detectives were voluntarily placed on a day shift-day shift/early shift-early shift rotation.

By placing an additional 25% of our time on the day shift, we were able to reduce the need for
overtime. Many of the activities performed by the Detective Bureau, to include investigations
and court appearances, need to be done during regular business hours. Much of this follow up
was diverted to those days in which the two Detectives worked the day shift. The average
overtime for the Detective Bureau per year since 2000 is 969 hours, or approximately 242 hours
per year per Detective, to include the Detective Lieutenant.

The Glendale Police Department Detective Bureau looks forward to another productive
year and will continue to serve the citizens of Glendale with pride and professionalism.
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Auxiliary Unit

The Glendale Police Department Auxiliary Unit (GPDAU) was again very active in 2012.
The Unit’s primary function is to provide security services to area schools and businesses, when
uniformed police officers are not required. The GPDAU provided additional patrol duties;
including supplemental patrol for home watches, business watches, and Bayshore Mall. This
year the GPDAU again provided services for a number of special events. These events included
Bayshore Safety Days, Halloween safety patrol, Bayshore Mall holiday patrol, Sprecherfest,
Glendale 4™ of July events, Oktoberfest, Nicolet High School events, Glen Hills Middle School
events, the GPD Bike Rodeo, and the Glendale Municipal Court. Staff members of the
Municipal Court have been very appreciative of the services provided by the GPDAU. Their role
will be increasing over the next several years as a result of their good work.

The GPDAU received a variety of training from a variety of GPD officers and detectives;
including DAAT, handcuffing, the use of OC, ID theft, computer crimes, SFST, crowd control,
traffic control, parking enforcement, and department policies and procedures. The GPD
continues to make a concerted effort to provide comprehensive and pertinent training for the
GPDAU. This training has given Auxiliary Officers the skills and confidence necessary to perform
their duties safely and effectively.

The GPDAU currently has 10 dedicated members, and regularly seeks to recruit
candidates to compliment an already strong, committed core group. Lt. Dan Brauer is the
administrative department liaison. Pat Packard is the civilian coordinator. Sgt. Steve O’Neil
coordinates training and daily supervision. The leadership of Sgt. O’Neil and Pat Packard, along
with the dedication and enthusiasm of the Auxiliary members, are the reason the GPDAU
remains an integral part of the Glendale Police Department.

Many thanks to Ron Faucette for his years of service to the GPDAU. Ron stepped down
from his role as a civilian coordinator, but will continue to work assignments when needed. His
time and dedication to the unit have left a lasting impression. His leadership will be missed.
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Crime Prevention

Crime Prevention

The Crime Prevention Officer assumed the duties of the Crime Prevention Community Liaison,
D.A.R.E. (Drug Abuse Resistance Education) Officer, “Officer Friendly” Child Safety Coordinator,
Community Events Coordinator and Public Information Officer in 2011.

The Crime Prevention Unit (CPU) is the primary unit for the department’s community
awareness and community education outreach. In 2012, the mission continues to be the
development of community responsibility directed at reducing the threat of crime, improving
the quality of life, and enhancing safety. New this year, the Police Department teamed up with
City Hall to create a City of Glendale Facebook Page to add another tool to assist in
communicating with our residential and business community.

The Crime Prevention Unit helped administer and assist in several community programs. The
Crime Prevention Unit managed the following programs in 2012:

Citizens Police Academy
e (October — December)
Neighborhood Watch Program
e (8 % Membership Increase in 2012)
The Business & Bank Alert Program
e (10% Increase in Program Participation in 2012)
Charlie Check 1% Program
e (Presented to Elementary, Pre-school, and Youth Groups)
Eddie Eagle Gun Safety Program
e (Presented to Elementary, Pre-school, and Youth Groups)
News Releases
e (81 Media Releases and Updates in 2012)
Station Tours
e (16 Toursin 2012)
Community Presentations and Displays
e (68 Eventsin 2012)
Crime Prevention Podcast Show
o (Weekly Safety Messages & Scam Alerts)
Northshore Crime Stoppers Tip line




e (Managed Crime Tips and Reward Program)
Bayshore Safety Day and DARE Fundraiser
e (Largest Crime Prevention Event in Milwaukee County)
St. Paddy’s 5K Run “Running to Protect Those Who Serve”
e (Community event to raise money for the police department body armor fund)
Milwaukee Brewers D.A.R.E. Day
e (Milwaukee Brewers and local Police Officers raise money for local DARE programs)
National Night Out
e (Teamed up with other Northshore Police Departments to promote Community Safety
and Crime Prevention)
Project Childsafe Program
e (Gave out 140 gun locks to area residents to promote gun safety in the home)
Women's Self-Defense Classes & Internet Safety Classes
e (Held at the Police Department and local businesses)
McGruff Safety Program
e (Presented to 28 area youth groups)
Career Fair or Day Representative
e (UW-Milwaukee, UW-Platteville, Bryant Stratton College, FVTC, Concordia University,
and Glen Hills Middle School)

In 2012, the Crime Prevention Officer made 131 presentations on topics such as workplace
safety, personal safety for adults and youth, media relations, home security, neighborhood
problem solving, fraud prevention, drug prevention, and internet safety. In addition, Crime
Prevention also assisted the Community Development Planning Director, City Zoning
Administrator, and City Planner by applying CPTED principles to review 18 new and or
expanding city businesses designs.

The Citizens’ Police Academy graduated another class this past December bringing the total
number of graduates to over 220 residents and business people. The Citizens’ Police Academy
Alumni group planned fundraising events for crime prevention programs within the Glendale
Police Department in March and June of 2012.

In 2012, Crime Prevention Officer, Joel Dhein, became the 1 Wisconsin Police Officer to

achieve the National Crime Prevention Association (NCPA) Level 2 National Crime Prevention
Specialist Certification. This specialist certification was achieved because of his advanced
knowledge in several aspects of crime prevention. To achieve this level he completed over 500
hours of specialized training in the crime prevention field. He is one of only a few law
enforcement officials nationally to complete and receive this elite certification.




DARE Program

2012 was another exciting year for the Drug Abuse Resistance Education (DARE) program for
the City of Glendale schools and the police department. Glendale DARE students won state
honors for their award winning DARE pledges, and record number of DARE students attended
special events promoting their choices to stay drug and alcohol free.

Approximately 155 students graduated from the Glendale program this year which runs from
October — April. For the ot year in a row, both the Southeastern Wisconsin DARE Officers
Association and the Wisconsin DARE Officers Association recognized the Glendale Police
Department’s DARE program as one of the best in the state of Wisconsin.

The DARE program continues to updated the curriculum which is based on interactive scenarios
and decision making based. A few new lessons deal with Cyber Bullying, Over-The-Counter
(OTC) and Prescription (RX) Medication misuse and education. With research showing that kids
need to be involved in the learning process, experts shifted the focus in the DARE curriculum to
include officer facilitated work, discussion groups, and role-playing sessions. DARE is about
giving kids the skills and information they need to make good life choices.

The Milwaukee Brewers 2012 DARE Day Fundraiser on April 21* had over 3,500 local DARE
students in attendance. With the help of local DARE police officers this event raised over
$25,000 for local programs including $2,500 for Glendale DARE.




Officer Friendly Program

The Officer Friendly Program continues to be an important part of the curriculum for Glendale
elementary schools, pre-schools, day care centers, and youth civic groups.

Another exciting honor for the Officer Friendly Program was when the Green Bay Packers again
selected the safety messages from Glendale Elementary students to be on the back of their 2012
Green Bay Packer Police Cards. Glendale is the only school district in the state to have won this
honor three times in the past 10 years. These cards are given out to children throughout the state of
Wisconsin by Police Officers to promote safety in their community. More proof that the students at
the elementary level are highly educated on safety education.

In 2012, over 115 presentations were given with the objective to educate and provide a positive
initial contact with a police officer. The Officer Friendly Program is intended for children in

Kindergarten-4 through Fourth Grade.

These are the Safety Programs or Topics covered in 2012

Bicycle & Pedestrian Safety

Playground & School Bus Safety

Gun Safety (Eddie Eagle Program)

Self-Protection / Stranger Safety (Charlie Check 1** Program)

Use of 9-1-1
Internet Safety
Bullying Prevention
Water Safety

Teaching methods include lecture, role-playing, mascots, or puppets.




1st Annual St. Paddy’s 5k Run and Walk
“Running to Protect Those Who Serve”

The 1st Annual St. Paddy’s 5k Run and Walk — “Running to Protect Those Who Serve” had 115
runners/walkers and raised over $4100 for the Glendale Police Departments Body Armor Fund.

The funds raised help offset the costs of body armor for the men and women of the Glendale
Police Department.

Our 5k route began at the Glendale Police Department on Saturday, March 16™ at 9am. The
event route offer a scenic journey that travels north on Milwaukee River Parkway through
Kletzsch Park and on to River Hills; making our way back into Glendale to complete our run at
the Wisconsin Athletic Club — North Shore.

The festivities continue inside the WAC- North Shore club where participants enjoyed great
food, live Irish music, Irish dancers courtesy of Rince Nia Irish Dance Academy and a silent
auction with all proceeds going to the body armor fund.

Participants also received a long-sleeve workout shirt and a gift bag for taking part in this very
important event.
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Bike Patrol Unit

2012 marked the 15" anniversary for the Glendale Police Bike Patrol Unit. The unit is comprised
of volunteers from the Patrol Division and Detective Bureau. The members of the BPU continue
to supplement patrol and enforcement efforts throughout the city.

Members logged over 86 hours on patrol this year. This included providing service for
Glendale’s Fourth of July activities; both for the parade and the evening fireworks at Kletzsch
Park. Two BPU officers also patrolled area neighborhoods during Halloween Trick-or-Treat and
for an evening Trick-or-Treat in the Crestwood subdivision.

BPU Officers were directly involved in 2 retail theft arrests, 12 suspicious persons or welfare
check calls, 11 traffic stops, 3 back up other officers, 2 batteries/assaults, 1 medical call and 1
missing juvenile call.

Officers spent a large portion of their time patrolling Bay Shore and the surrounding parking
lots. BPU also played an important roll assisting Bay Shore Security in enforcing the curfew at
the Mall.

BPU is still fortunate to have Officer Eric Johnson and his bicycle mechanic skills. The primary
bicycles used by BPU are two Trek Mountain bikes. The bikes are now 15 years old and several
components have begun to break or wear down. Officer Johnson was able to fix the bikes and
keep them road worthy.

Fortunately, the Chief has authorized the purchase of two new bicycles. BPU will be obtaining
two Fuji Police Bikes this spring. The bikes will be painted black and white and have “Police”
stenciled on the side of the frame.

BPU members are again looking forward to another season of biking and patrolling the City of
Glendale.
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K-9 Unit

In 2012, the Glendale Police Department K-9
Unit was utilized a total of 40 times. K-9
Boomer is a Dual-Purpose Canine which means
that he can be utilized in many different ways
on a single call. During the 40 times that K-9
Boomer was requested in 2012, he participated
in 58 activities in several categories.

The K-9 Unit was utilized by the Glendale
Police Department 24 times, provided
assistance to other agencies 12 times and was
called upon by other North Shore Communities
4 times under the Mutual Aid agreement. The
number of utilizations for 2012 was down from
the previous year due to an unfortunate injury
suffered by PO Guse who is the handler for K-9
Boomer. PO Guse suffered a shoulder injury in
August that required surgery. PO Guse was
placed on a “Light-Duty” status for the next 5
months while his injury healed. As a result of
PO Guse’s status, K-9 Boomer was unavailable
for a majority of this time.

During the time period that PO Guse was injured and out of service, several members of the
Glendale Police Department, who were familiar with K-9 Boomer and assisted PO Guse in
the routine training with K-9 Boomer, took turns in exercising K-9 Boomer. Because [ had
worked with the Glendale Police Department’s first K-9 for 10 years and had more training
than other members of the department, I exercised K-9 Boomer and I worked with K-9
Boomer on his narcotic searches to keep him up to speed. On two occasions, I utilized K-9
Boomer on two school narcotic sniffs. One was at Nicolet High School and the other was to
assist the Grafton Police Department with a sniff at the Grafton High School.

During the time that K-9 Boomer was in service, he was busy. K-9 Boomer was requested
to assist in 3 Robbery investigations and 2 Burglary investigations. K-9’s are a useful tool




in detecting narcotics that are hidden in various areas. K-9 Boomer was requested 9 times
to assist various school districts throughout the area in narcotic sniffs of their campuses.
During the requests, K-9 Boomer sniffed about 1200 lockers, 475 vehicles and 180
backpacks. These K-9 sniffs are an important in an effort to keep school campuses drug
free.

An important part of Policing is the partnership with the community and law enforcement.
The Glendale Police Department K-9 Unit participated in 7 demonstrations with various
groups both young and old. These demonstrations allowed citizens to meet K-9 Boomer
and it allowed PO Guse to display the qualities of K-9 Boomer and to educate the
community on how K-9’s are utilized in law enforcement.

In May 2012, PO Guse and K-9 Boomer attended a K-9 Street Survival Workshop that was
hosted by the Racine County Sheriff’'s Department. This workshop allowed K-9 teams from
throughout the State of Wisconsin to participate in real-life scenarios under controlled
situations to improve the effectiveness of the K-9 Unit.

During 2012, PO Guse and K-9 Boomer continue to train daily to keep up with their skills.
The training for 2012 totaled 457 hours involving roughly 300 exercises. The Glendale
Police Department K-9 Unit continues to be a valuable asset to the City of Glendale and
surrounding communities.
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School Resource Officer

The mission of the Glendale Police Department School Resource Officer is to make a positive
difference in the lives of high school children while preserving peace, order, safety, and
enforcing laws. The program’s goals are threefold: to better the relationship between the
schools in Glendale, the community, and the police department. The School Resource Officer
(SRO) is assigned to the Support Services Division.

The School Resource Officer (SRO) position is partially funded by Nicolet High School therefore;
there is a uniformed police officer staffed at the school full-time during the school year. School
Resource Officer Kelly Delonge, is responsible for the safety of the building and grounds. She
works hand-in-hand with school administration and other faculty members to develop a safety
and disaster preparedness plan. She sits as a member of the Crisis Intervention team, the team
that responds if a critical school incident occurs as well as a member on both the Student
Concerns Team (SCT), and the Immediate Safety Concerns Team.

SRO’s focus their functions on a concept referred to as the "Triad Model" consisting of law
enforcement, student counseling, and law-related education. To fully understand this aspect of
school safety, SROs and school-law enforcement relationships must be viewed as the first-line
of prevention, not as being punitive or prison-like. Specific duties of a SRO are unlimited but
expected to include the following responsibilities:

Promote a rapport between police officers and students.

Works to protect school, staff and students from crime and violence.

Serves as an immediate resource for staff and students.

Conducts criminal and quasi-criminal investigations that occur during the school day
that would have necessitated the dispatch of a patrol officer.

Handles follow up investigations of crimes or other issues within the school.

Makes arrests of students, as appropriate.

Refers troubled students to proper professional resources with the guidelines of school
policies

Works with parents on runaway students.

Attends various school functions as deemed necessary, such as Prom, Homecoming,
certain athletic events, etc.

Meets with the School Board in regards to building safety and security.

Meets with school district administration to discuss and evaluate the SRO program.
Monitors the school cafeteria during the (2) lunch hours.




e Monitors the parking lot both before and after school hours.
e Conducts building and hallway checks on a daily basis.
e Regularly speaks to students about any one or the following topics;

Constitutional Law

Traffic Theory and Traffic Enforcement
Radar, Lasers, and Speeding Enforcement
Texting While Driving and Driver’s Education
Self-Defense and Personal Safety

Sexual Assaults, Awareness, and Prevention
Internet Safety & Sexting

Statistical Data for Nicolet High School:

The following statistics were compiled for the calendar year 2012, which spanned two school
academic years (2011-2012). In addition to the CAD-assigned calls for service, the SRO
routinely received Police referrals from students, faculty and the administrators. There were
174 CAD-assigned incidents at Nicolet High School during 2012. Additionally, referrals to the
SRO were reported for theft incidents alone and are not included in the total CAD assigned
incidents previously mentioned. Most of these occurred during the school day and many were
theft of property from the locker rooms due to the items being left unattended and unsecured.

There were 46 referrals for students with Truancy issues stemming from unexcused absences.

Nicolet High School, at times, houses as many as 1,500 people. It is truly a “community within a
community” and requires a special police presence on a day-to-day basis. The program is truly
proactive in nature and fits into the police department’s crime prevention efforts. Through
regular hallway and grounds patrols, crime can be diminished or eliminated. Students, who
otherwise might consider illegal or unwanted behavior, will reconsider their decisions with the
presence of the SRO in the building.

Since 2008, several police officers from the Glendale Police Department take part in an annual
event known as “Shop with a Cop”. The program provides a joyful holiday experience for
underprivileged children who, without the event, may not get to experience one. The police
officers volunteer to be a part of the event and take several children shopping with funds
donated from the Glendale Professional Police Association along with Kohl’s Department Store.
After the shopping is completed, IPic Entertainment hosts a luncheon and bowling party for the
children, parents, and police officers.
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Special Olympics

Special Olympics is the official charity of law enforcement world-wide. In 2012, more
than $2,400,000 was raised by Wisconsin law enforcement agencies in support of the 8,000
athletes of Special Olympics Wisconsin. Law enforcement personnel’s hard work and
commitment have made the Wisconsin Law Enforcement Torch Run the sixth highest grossing
program in the world, involving 150 law enforcement agencies and 1,100 participants.

The Glendale Police Department has always been a huge supporter of the LETR. Lt. Dan
Brauer continues to be the LETR Director for Area 8 (Milwaukee, Waukesha, Washington, and
Ozaukee Counties). Dozens of Glendale officers have participated in a variety of events over
the years. Some of these events are the Torch Run/Bike Ride, the World’s Longest Convoy, and
the Polar Plunge. The ‘Polar Plunge’ was held in February at the Muskego County Park and
Milwaukee’s Lakefront, raising over $200,000. The 8th Annual ‘World’s Largest Truck Convoy’
was held in September. This event was a huge success again, raising almost $85,000. It was the
2" largest convoy in the country last year, with 141 trucks participating. The 3" Annual ‘Over
the Edge’ events are held for Special Olympics Wisconsin in Madison and Milwaukee, with 90
people repelling down Hilton Hotels to raise more than $80,000 for the athletes. The LETR is
constantly working to find new ways to raise money for, and support the athletes of the Special
Olympics Wisconsin.

Thank you to all of the officers of the Glendale Police Department who have supported
these athletes over the years by running, buying t-shirts, or handing out athlete awards. The
athletes are eternally grateful to their “heroes” for their time and dedication to their cause.
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