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2015 City Budget Summary 
 

With the Governor and State Legislature continuing to 

make significant changes to the way the State 

distributes tax revenue to cities, schools and counties 

and the subsequent reactions from the citizenry, 

particularly in terms of taxes, has presented a major 

challenge to Glendale and all communities in 

preparing a budget that strives to maintain essential 

city services, but at no additional costs.  In addition, 

the nation as a whole, continues to recover slowly 

from the economic recession.  Some people remain 

unemployed, home foreclosures have slowed but still 

continue, and there appears to be little change in 

wages in the private sector.  The recession continues 

for many people.  Residential property values 

continue to slightly decline, and yet there are some 

minor inflationary increases that affect all consumers, 

including the City.  Having to meet these challenges, 

and yet find the necessary resources to meet these 

challenges and responsibilities with less revenue, 

continues to be the story of the 2015 City budget. 

 

In preparing the budget, attention was given to the 

declining revenue picture.  Revenue from the State 

shared revenue, State transportation aids, recycling 

financial assistance, and other revenues from the 

State, were cut significantly in 2012 due to the State 

budget deficits and have not been restored.  In 

addition, the City's ability to increase revenues has 

been limited by both the State Legislature, as well as 

the national economy.  In addition, there has been a 

State Legislative proposal which, if adopted, would 

significantly reduce the amount of hotel room tax the 

City now uses to reduce the tax levy. 
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With non-property tax revenues declining, 
expenditures are, unfortunately, in many cases, 
increasing.  The City, like all homeowners, will be 
facing the increased costs of electricity, 
gasoline, natural gas and insurance related 
items.  Labor costs, which comprise over 80% of 
the City's Operation and Maintenance budget, 
continue to be problematic for the budget. 
 
In addition to these financial challenges, the 
Governor and State Legislature have continued 
a tax levy freeze for 2015.  Property tax levies 
are not permitted to be increased from what 
they were a year ago, with some minor 
exceptions such as debt service and the rate of 
net new construction, which for Glendale was 
0.37%.  The City participates in the State's 
voluntary expenditure restraint program.  This 
restrictive expenditure program enables the 
City, if it chooses to participate, to receive an 
annual incentive payment as a reward for 
holding expenditures in the general fund at or 
below the levels from the previous year 
adjusted by inflation.  The City will continue to 
participate in this program in 2015, and as such, 
we anticipate receiving approximately $340,000 
from the State, the same as this year. 
 
In order to comply with the State mandates, 
and yet provide essential City services without 
resorting to any new fees for services required, 
the proposed budget is essentially balanced by 
decreasing employee costs.  This has been 
accomplished through limited wage freezes, 
reduced benefit levels, greater employee 
contributions for fringe benefits, and not filling 
several vacant police officer positions, as 
quickly as they should. 
 
One area that the City takes great pride in is its 
annual Capital Improvement Program.  Projects 
for the 2015 Capital Improvement Program are 
listed on page 3 of the Winter newsletter. 

2  |  City of Glendale Newsletter  |  Winter 2014-2015 

The 2015 budget for operations and 
maintenance totals $12,777,645, an increase of 
$39,743, or .05% from the 2014 budget.  The 
total City budget, without TIF but including Debt 
Service and Special Revenue Funds, is 
$18,986,977, an increase of $250,034 from the 
current year.  
 
The tax levy will be $12,198,078, an increase of 
$37,087 or less than 1%. 
 
 

Winter Parking Regulations 

 
Glendale's winter parking regulations take 
effect on December 1, 2014.  No parking is 
allowed on any street between the hours of 2:00 
a.m. and 6:00 a.m. from December 1 through 
March 31.  All 2014 parking permits will expire on 
December 1, 2014.  If you have an emergency 
parking consideration, please call (414) 228-
1753 with your request. 
 
 

STREET LIGHTS 
 
If you notice a street light that is not working, 
please call City Services at (414) 228-1710.  
Please include the address location and 
whether the light is completely out or flickering. 
 

2015 City Budget Summary 

(continued) 

Find the City on Facebook 
 

 
 

For up to date information on emergencies, 

events, and City business, find City of Glen-

dale Wisconsin on Facebook.  
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CHRISTMAS TREES 
 

Place out with your trash on your 

regular collection day.  Trees 

longer than 6 feet must be cut in 

half.  The last pick-up day will be 

January 23, 2015.  Place trees in 

the same location as your 

garbage and keep clear of snow 

banks. 

 

Department of Public Works 

Yard Drop-Off 
 

City of Glendale residents may drop off 

flattened cardboard and used motor oil at 

the Department of Public Works (DPW) yard 

from 7:00 a.m. to 3:00 p.m. Monday through 

Friday.  Enter the yard from North Glen Park 

Road on the north end of the DPW building. 

2015 Planned 

Capital Improvement Program 
 

The following Capital Improvement projects are 

under consideration at the present time.  Final 

approval by the Common Council will take place in 

February, 2015. 
 

• N. Sunny Point Road Reconstruction (N. 
Milwaukee River Parkway north to Cul-de-sac) 

• Bender Park sewer, water, and roadway 

• Public Works Building roof replacement 

• W. Civic Drive Reconstruct with Sidewalk  to Little 
League Fields. 

• W. Bender Road (N. Milw. River Parkway to N. 
Green Bay Avenue) 

• N. Navajo (Good Hope to Green Tree) replace 4" 
water main and asphalt resurface 

• Street Overlays 

• Liquid calcium tanks - 4 plow trucks 

• Emerald Ash Borer Treatments 

• Sanitary Sewer Infiltration & Inflow Repairs and 
Private Property Lateral Repairs 

• Milwaukee River Parkway—north of W. Edward 
Ln. 

• Educationally enriching  
• Full-service Child Care  

• Quality in-home Nanny Programs  
• Three convenient locations to serve your family

GLENDALE: 6 weeks - 6 years 
575 W. River Woods Pkwy. • Glendale, WI 53212 
414-961-1482 
6:30am - 6:00pm  Monday - Friday

RIVERPOINT: 6 weeks - 9 years 
8647 N. Pt. Washington Rd. • Foxpoint, WI  53217 
414-352-6115 
6:30am - 7:00pm  Monday - Friday

GENERATIONS: 6 weeks - 6 years 
2330 N. Prospect Ave. • Milwaukee, WI 53211 
414-220-8494 
6:30am - 6:00pm  Monday - Friday

www.thenurturingnook.com

“It is nice to have a bank that not only accommodates our needs, but takes a 

genuine interest in our endeavors. No matter if it is big business or small business, 

all of our requests are carried out in a timely and pro"cient manner.” 

                                                 Fritz Frazier - Owner, Winter Services

Your business is our business. Why not work with the best? 
Glendale - 414-967-9880 • Green"eld - 414-281-5535 

communitybankandtrust.com

NORTH SHORE ELECTRIC
Troubleshooting, Remodeling & Upgrades

(414) 324-0082
- FREE ESTIMATES -

Angie’s List / Member BBB
email at:

northshoreelectric@yahoo.com
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Tax bills are being forwarded to the OWNERS of 

property in the City of Glendale.  If you are not 

the owner of the property described on the bill 

you receive, please forward it to the owner or 

return it to the City Treasurer's Office.  For any 

properties sold or titles transferred after 

November 1, 2014, we will make every attempt 

to forward current tax bills to new owners. 
 

Procedure for sending bills directly to PROPERTY 

OWNERS has been adopted for the following 

reasons: 
 

1. The PROPERTY OWNERS will know the 

amount of their current taxes. 

2. The Treasurer's Office will be able to mail 

bills at an earlier date. 

3. Those desiring double tax payments in a 

calendar year (for income tax purposes) 

are assured of prompt receipt of 

statements. 

4. Property Owners will be able to determine 

amounts available for payment of real 

estate taxes in tax escrow accounts 

(where applicable). 

5. This allows adequate time for the taxpayer 

to instruct the proper lending agency as to 

special requests for payment of the tax bill 

(e.g., prior to December 31, installment 

payments, etc.). 
 

Payments may be made to the Treasurer’s 

Office in person or by mail.  TO AVOID 

STANDING IN LINE, A SELF-ADDRESSED ENVELOPE 

WILL BE ENCLOSED WITH YOUR TAX BILL, FOR 

YOUR CONVENIENCE.  You may also use the 

permanent collection receptacle located at 

the front entrance to City Hall.  BE ASSURED THAT 

A TAX RECEIPT WILL BE MAILED TO YOU THE NEXT 

BUSINESS DAY.  The drop box may also be used 

for all types of other payments due the City, 

including sewer/water bills, invoices, etc. 
 

FULL PAYMENTS are due January 31, 2015.  

Installment payments are due January 31, 

March 31, and May 31, 2015 respectively. 

 

MAKE CHECKS PAYABLE TO: 

TREASURER, CITY OF GLENDALE 

PROPERTY TAX COLLECTION PROCEDURE  

The three installment plan is an option for 

payment of taxes.  Special charges, i.e. 

delinquent water/sewer bills, weed cutting, 

street improvement charges, etc., are not 

eligible for the installment plan and are due 

January 31, 2015 along with the first installment. 
 

All payments made on or before the due date, 

as well as any delinquent payments made 

through July 31st, are to be made to the 

TREASURER, CITY OF GLENDALE.  Delinquent 

payments made after July 31st are payable to 

the Milwaukee County Treasurer. 
 

MARK YOUR CALENDAR TODAY so you are not 

late for an installment payment.  NO OTHER 

NOTICES WILL BE SENT.  The postmark governs 

the date of payment - NOT the date on your 

check. 
 

If you are paying the bill in person and require 

more than a few dollars change over the 

amount of your taxes, refund will be made by 

check. 
 

Your CITY tax is the only amount controlled by 

the Mayor and Common Council.  Any 

questions about this tax should be directed to 

the City Treasurer's Office at (414) 228-1701.  All 

other taxing jurisdictions control their own tax 

levy.  Questions should be directed to each of 

these jurisdictions regarding their taxes. 
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HOLIDAY HOURS 
FOR PAYMENT OF PROPERTY TAXES 

 
 Monday December 22, 2014 8:00 am-4:30 pm 

Tuesday December 23, 2014 8:00 am-4:30 pm 

Wednesday December 24, 2014 Closed 

Thursday December 25, 2014 Closed 

Friday December 26, 2014 8:00 am-4:30 pm 

Saturday December 27, 2014 Closed 

Sunday December 28, 2014 Closed 

Monday December 29, 2014 8:00 am-4:30 pm 

Tuesday December 30, 2014 8:00 am-4:30 pm 

Wednesday December 31, 2014 Closed 

Thursday January 1, 2015 Closed 

Friday January 2, 2015 8:00 am-4:30 pm 
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Replace your Smoke and 

Carbon Monoxide Alarms 

 

Sometimes, simply replacing a battery is not 

enough.  Age and environmental conditions can 
affect the operation of smoke and carbon 
monoxide detectors.  There are actually expiration 
dates on the back side these devices.  If your 
device does not have an expiration date, it means 
it is more than 15 years old. 
 

*Smoke detectors have a 10-year lifespan 

 

*Carbon monoxide alarms have a 7-year lifespan 

 
Carbon monoxide detectors should NEVER be 
exposed to freezing conditions.  If your devices are 
beyond their listed lifespan, they may not provide 
the proper level of protection and should be 
replaced IMMEDIATELY. 
 

(*May vary slightly based on manufacturer.) 

 

Electronic Devices 
 

Beginning September 1, 2010, Advanced Dis-
posal Services will charge $25.00 to pick up 
televisions, VCRs, DVDs, DVRs and other video 
players and fax machines, due to the new 
electronics recycling law.  Advanced Disposal 
will not pick up computers. 
 
Residents can take electronics to designated 
recycling centers.  Milwaukee County collec-
tion sites for recycling electronics include Best 
Buy stores and Goodwill.  For a full list of collec-
tion sites, visit the Wisconsin Department of 
Natural Resources website at: 
 

http://dnr.wi.gov/ecyclewisconsin 

 

6823 N. Green Bay Ave., Glendale 
The North Shore’s Newest Wine Bar!

Commercial, Industrial, Residential Repairs 
Remodeling, Code Violation Work, Sewer 

Water Repair and Sewer Cleaning

Roger Halliburton W181N5820 Jackson Dr. 
President Menomonee Falls, WI 53051 
 (414) 466-6767

(414) 332-7070 Fax: (414) 332-7171

208 W. Silver Spring Dr. • Glendale, WI 
Come visit our new Glendale Store just east of Bayshore Mall

HEISER FORD LINCOLN OF GLENDALE 

WILL DONATE $100 IN YOUR NAME 

TO YOUR CHARITY, SCHOOL OR CHURCH

CONTACT: CHRIS MEYER GENERAL MANAGER

414-228-5700 cmeyer@heiser.com

Mary A. Quinn, D.D.S.
FAMILY & COSMETIC DENTISTRY

CARING • COMFORTABLE • COMPREHENSIVE

6373 N. Jean Nicolet Road, Suite 202 • Glendale, WI 53217 

www.quinndental.com • 414-228-9680

Facebook.com/quinndental
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FULL SERVICE 

HARDWARE 

STORE

Village Ace Hardware, Inc.
6240 N. Port Washington Rd.

Glendale, WI 53217

www.villageace.com   961-1143

 3601 North Oakland Avenue 
Shorewood, WI 53211 

414-961-1812 
www.northshorefuneral.com

Phone: 351-0400
6960 North Teutonia Avenue
Milwaukee, Wisconsin 53209



Ensuring Safety This Holiday Season 
 

As we delve deeper into the winter months and we 

gather to celebrate the holiday season with family 

and friends, North Shore Fire/Rescue would like to 

remind everyone of some safety tips that will help to 

make sure your celebrations are enjoyable, yet safe. 

 

According to the National Fire Protection Agency 

(NFPA), almost half of all home decoration fires are 

started by candles.  December is the peak time of 

the year for candle-involved fires.  Numerous 

flameless candle options are on the market.  Several 

of these options use LED type lighting that provides 

lighting similar to a real candle but use very low 

energy and have an extremely long life on a single 

battery charge. 

 

Similar to the dangers from using real candles, 

decorating with a real Christmas tree can prove 

deadly.  The NFPA says that although Christmas tree 

fires are not common, on average 1 in every 40 

Christmas tree fires is fatal.  In comparison, only 1 in 

every 142 house fires is deadly.   Trees should always 

be kept at least three feet from any heat source, 

including: heat vents, candles, space heaters and 

fireplaces.  It is important to always ensure your tree 

is well watered and that you dispose of the tree 

shortly after the holiday or when it starts to dry out. 

 

When welcoming guests to your home, ensure they 

know your home escape plan in the event a fire 

should occur while they are visiting.  Ensure that 

matches and lighters are secured away from any 

children that may be visiting and curious about 

searching through a new environment.  Always ask 

smokers to smoke outside and well away from the 

house.  Provide deep ashtrays or containers made of 

metal filled with water for the disposal of any 

smoking material. 

 

Remember to test your smoke alarm monthly and be 

sure to have a detector on every level of the home 

and inside and outside of every sleeping area.  From 

all of us at North Shore Fire/Rescue, we wish you and 

your family the happiest of holiday celebrations and 

a Happy New Year.  We look forward to sharing 

more safety tips and information with you in 2015! 

 

For more information, call the North Shore Fire 

Department  at (414) 357-0113 or visit their website at 

www.nsfire.org, Also, be sure to follow them on 

Facebook and Twitter. 

Coming in February 2015 

Residential Automated Refuse 

Collection System 
 

Starting in February of 2015, the City of 

Glendale will implement a fully automated solid 

waste and recycling collection system for 

residential properties (single family, duplexes, 

and up to four family dwellings).  A fully 

automated refuse collection system will provide 

each residential unit with two 96 gallon 

wheeled carts; one to be used for solid waste, 

and the other to be used for recyclables.  The 

weekly collection schedule will not change. 

 

In late January, each eligible residential unit will 

receive their two wheeled carts at no cost from 

Advanced Disposal Services. 

 

Changing to a fully automated system will 

reduce City costs, and hopefully, improve 

participation in the recycling program.  

Residents will be required to put all their refuse 

into the cart and to wheel their respective carts 

to either the street or alley, depending upon 

current collection locations. 

 

A Special Newsletter regarding the fully 

automated collection process will be mailed to 

all affected property owners in early January 

2015, with most often asked questions and 

answers.  In addition, the information will be 

posted on the City’s website. 

 

In the meantime, if there are any questions 

regarding the implementation of this new 

system, please call the City Services 

Department at (414) 228-1710. 

 

 

Fourth of July 
 

The Fourth of July Committee needs you!  They 

are in the midst of planning for the 2015 Fourth 

of July Celebration and are looking for 

dedicated individuals to help make the 

community festival a success. Please contact 

them at july4thglendale@gmail.com.  
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Remember that each citizen should use 
GLENDALE, WISCONSIN  53209 (west of river) or 
53217 (east of river) as their mailing address.  
This is important when filing Income Tax Returns, 
Auto and Truck License Registration Forms and 
Application for Property Fire Insurance, as the 
City receives a portion of the amount you paid 
as "Shared Taxes."  By adding Glendale, you will 
avoid paying a $20.00 per vehicle wheel tax to 
the City of Milwaukee. 
 

The City receives this "shared tax" payment 
ONLY if you indicate your residence as 
GLENDALE.  A very significant share of your City 
Government is paid by "Shared Taxes." 
 

When filling out State Income Tax forms, the 
numerical codes for the school districts are as 
follows: 

Glendale-River Hills - 2184 
Maple Dale-Indian Hills - 1897 

 
 

BRUSH AND YARD 

WASTE COLLECTION 

FOR 2015 

 
 
Advanced Disposal Services (the City’s refuse 
collector) will collect brush and yard waste 
every other week from March 23 through 
November 13, 2015 (see calendar schedule on 
page 10).  Residents who need to dispose of 
brush or yard waste in the winter months can 
schedule a pick-up from Advanced Disposal for 
a fee.  The cost is $30.00 for two cubic yards 
and $10.00 for any additional cubic yards.  
(Note:  One yard of yard waste equals one (1) 
trash can). 
 
To schedule a pick-up and make payment 
arrangements, call Advanced Disposal 
Customer Service at (262) 679-0860. 
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Income Tax Reminder 

A Real Estate Company 
Worth Your Trust

(414) 963-1600

 G • O  Y   N S

www.worthrealtywi.com
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The City's 10-person Public Works Department 
will do all that is humanly possible to clear all 
City streets in a timely fashion.  Remember, 
we no longer contract for City street snow 
removal.  All snow plowing, with the 
exception of alleys, is done by Public Works 
employees. 
 
Property owners who have sidewalks will 
receive a reminder notice of their 
responsibility to remove snow and ice from 
their sidewalks.  The City is responsible for 
snow removal on sidewalks that are located 
adjacent to or on bridges, railroad right-of-
ways, and by agreement with Milwaukee 
County, the sidewalk on North Green Bay 
Avenue from West Mill Road north to West 
Green Tree Road. 
 
Please have the appropriate amount of 
patience and understanding required in this 
type of climate, with the Public Works 
Department. 
 
 

DOG AND CAT LICENSE FEES 

 
Dog and Cat License renewals for 2015 will 
be mailed by the Milwaukee Area Domestic 
Animal Control Commission (MADACC) in 
December.  All dogs and cats over five 
months old are required to be licensed.  A 
total of no more than three dogs or cats per 
residence are legal without first obtaining a 
kennel license. 
 
Fee Schedule for Dog and Cat Licenses: 
 

DOG LICENSES: 
 Male or Female $24.00 
 Spayed/Neutered $12.00 
  

CAT LICENSES: 
 Male or Female $24.00 
 Spayed/Neutered $12.00 
 

Late Fees effective April 1, 2015: 
 Male or Female $12.00 
 Spayed/Neutered $  6.00 

Based upon the expected snowfall this 
season, we wish to remind you of the City's 
long-standing snow removal and salting 
policy. 
 
Normally, the City does not plow streets 
unless the total accumulation of snow is 3 or 
more inches.  Anything less is typically 
covered by salting operations. 
 
Salting operations commence generally at 
the request of the Police Department or at 
the determination of the City Services 
Director based upon weather conditions. 
 
Major thoroughfares have first priority.  The 
City does not have a "bare street" program 
for residential areas.  In other words, for 
residential streets, salting is typically reserved 
for intersections, hills, mid-blocks and curved 
roadways. 
 
As much as many people would like, it is 
impossible for the City to schedule snow 
removal times to coincide with their 
respective snow shoveling or snow removal 
from their driveways.  Plowing streets 
inevitably will put snow on property owner's 
driveway approaches.  There is no other way 
to plow snow. 
 
If possible, all major thoroughfares will be 
plowed and salted by morning.  Residential 
side streets will not be completed until the 
major streets are completed. 
 
As a reminder, the City does not plow or 
maintain County or State highways located 
within Glendale.  Those streets include North 
Green Bay Avenue north of West Good Hope 
Road, West Good Hope Road from North 
Port Washington Road west to the City limits, 
West Mill Road, North Milwaukee River 
Parkway and North Port Washington Road 
from West Daphne Road north to the City 
limits. 
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SNOW REMOVAL PROCEDURES 
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Holiday Trash Collection 

 

As a reminder, residents should place garbage cans at a safe 

distance up the driveway during the snow season so the 

cans are not hit by snowplows or snowload from the plows 

during plowing operations.  Any garbage cans that are placed 

in the road may be hit and it will be the 

responsibility of the homeowner to replace if damaged. 

  Monday Tuesday Wednesday Thursday Friday Saturday 

December 22 to 27, 2014 Regular 

Service 

Regular 

Service 

Regular 

Service 

 

No service 

Thursday’s 

Route 

Friday's 

Route 

December 29, 2014 to 

January 3, 2015 

Regular 

Service 

Regular 

Service 

Regular 

Service 

 

No service 

Thursday’s 

Route 

Friday's 

Route 

THE FRAMING GALLERY
Custom Picture Framing

733 E. Henry Clay St.
White"sh Bay, WI 53217

(414) 964-1125

10% OFF Your Next Order

Over 20 Years in White"sh Bay,
Reasonable Prices, Friendly Service
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Consumers are also reaching out to DATCP about 

other recent phone-based scams, including:  
 

• “Card Services” robocalls.  An automated 

caller claims that you can receive a reduced 

rate on your credit cards using their services.  

These operations are a national nuisance and 

nearly everyone has received at least one of 

these calls at some point.  If you receive this 

robocall, hang up without pressing any buttons. 

• Tech support for a “virus” on your computer.   A 

caller who falsely claims to be with a tech 

support company (typically Microsoft) will tell 

you that you have a malicious virus on your 

computer.  In order to remove the virus, the 

caller will ask you to turn over access to your 

computer using an online program, giving 

them full control over your system and putting 

your files and personal information at risk.  They 

will also require a credit card to process a 

payment for their “services.”  Hang up 

immediately if you receive a similar call – 

regardless of what the so-called “technician” 

says about any codes or files they claim to find 

on your system, they do not know about a 

problem with your computer and the operation 

is a scam. 

• Lotteries and contests.  A caller falsely claims 

that you have won a major prize (often an 

international lottery or Publishers Clearing 

House sweepstakes) and requests that you 

send them payment for taxes or shipment of 

your winnings.  Never pay a fee to claim a 

“free” prize. 
 

Again, please remember that a request for 

money, personal information or access to your 

computer from an unsolicited caller is a scam.  

Hang up the phone, do not press any keys during 

the call and do not engage the caller in any way. 
 

For additional information or to file a complaint, 

visit the Consumer Protection Bureau at http://

datcp.wisconsin.gov, send an e-mail to 

datcphotline@wisconsin.gov or call the Consumer 

Information Hotline toll-free at 1-800-422-7128. 

The Consumer Hotline at the Wisconsin 

Department of Agriculture, Trade and Consumer 

Protection (DATCP) is lighting up with questions 

about fraudulent telephone calls.  Thankfully, most 

consumers are calling to inquire about the scam 

attempts, not to report that they have been 

victimized.  DATCP asks consumers to be on the 

lookout for requests for payments, personal 

information or access to their computers during 

unsolicited calls. 
 

DATCP has recently seen a spike in inquiries and 

complaints about fake Internal Revenue Service 

(IRS) phone calls (both “live” calls and robocalls).  

In this pervasive nationwide scam, a caller falsely 

claims to represent the IRS and warns the call 

recipients that they are behind on taxes and must 

make an immediate payment to avoid arrest or 

legal actions.  After threatening victims with jail 

time, deportation or driver’s license revocation, 

scammers may hang up and call a second time 

claiming to be with the local police or DMV.  

Spoofed caller ID information will often support this 

claim. 
 

The IRS has issued two separate warnings to 

taxpayers this year about these operations, and 

federal agencies have identified more than 1,000 

victims nationwide who have lost an estimated $5 

million in these tax scams.  If you receive a similar 

call, remember: 
 

• The IRS NEVER asks taxpayers to pay their tax 

bill using prepaid debit cards, credit/debit 

cards or wire transfers over the phone. 

• If the IRS contacts a consumer about unpaid 

taxes, they do so by postal mail, not by phone. 

• Do not be fooled if your caller ID displays “IRS” 

or the agency’s toll-free number. 

• Scammers may be able to recite the last four 

digits of a victim’s Social Security number. 

• Scammers sometimes send bogus IRS emails to 

victims after an initial call to support their scam 

story. 

• If you receive a threat by robocall, hang up 

and do not press any buttons during the call. 
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It's easy to think that thieves go after those 

bright, flashy, and expensive cars like BMWs, 

Mercedes, and sports cars of any make and 

model.  You might even think your old beat!up 

car is immune to theft.  But in reality, your old 

car that is worth only a few thousand dollars is 

much more likely to be stolen than your 

neighbor's new, expensive model and here is 

why.  Understanding why older cars are stolen 

more often can show you ways to protect 

yourself from becoming a victim of vehicle 

theft. 

 
The Appeal of Older Cars 

• To car thieves, newer cars can be more 

trouble than they're worth (or practically 

impossible to steal) because they generally 

have more advanced security components.  

Also, some cars have “smart key systems” 

that make it so they simply won't start 

without the right ignition key. 

 

• Since older cars did not come standard with 

the same level of security, it can be much 

easier for thieves to steal them. 

 

• Furthermore, most thieves are not really 

looking at the car itself, but at the car’s 

parts.  In this way, old cars can provide a lot 

of value.  A thief can make much more 

money by selling the parts of an older car 

than you could make by selling the entire 

car to a buyer. 

 

• Many thieves are juveniles between the 

ages of 13 and 17 and steal older cars 

because they want to “joy ride” (stealing a 

vehicle for their personal use). Many older 

vehicles still have steering wheel columns 

that can be manipulated making the car 

easily to start. 

Top 10 Stolen Cars in Wisconsin 

 

• 2000 Dodge Caravan 

• 1994 Honda Accord 

• 1995 Honda Civic 

• 1999 Dodge Intrepid 

• 1994 Plymouth Voyager 

• 1994 Chevrolet full-size pickup 

• 1997 Ford Taurus 

• 1994 Oldsmobile Cutlass/Supreme/Ciera 

• 1998 Pontiac Grand Prix 

• 1995 Toyota Camry 

 
Prevention Tips 

• Use a car alarm to deter theft. 

• Use a tracking system. 

• For vehicles older than 2005, consider a 

steering locking device. 

• For vehicles 2005 and older, try tools that 

prevent theft, such as a smart key system or 

a steering column collar. 

• Park in well!lit areas. 

• Always lock your car and take the keys! 

 

 

Sign up for Glendale 

Community Alerts! 

Residents can now receive important advisories, 

community updates, and official information by 

text message and email!  Sign up and learn 

more at 

http://local.nixle.com/glendale-wisconsin-

police-department/ 
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Is your Car an Easy Target? 



National Radon Awareness Month 

 
It is well known that the main cause of lung 
cancer is smoking.  However, what many people 

don’t know is that the leading cause of cancer 
among non-smokers is exposure to radon in the 
home.  Radon is a colorless, odorless, radioactive 
gas.  It forms naturally from the decay of 
radioactive elements which are found at different 
levels in soil and rock around the base and under 

the home.  The radon gas given off by soil or rock 
can enter buildings through cracks in floors or 
walls, construction joints, or gaps in foundations 
around pipes, wires, or pumps.  Radon levels are 
usually highest in the basement and in the winter 
months due to windows and doors being closed 

that would otherwise help to vent the gas.  
Therefore, it is best to test in the winter months! 
 
Given the fact that January is National Radon 
Awareness Month, it is important to make people 
aware that testing radon levels in their home can 

help prevent unnecessary exposure.  The U.S. 
Surgeon General and Environmental Protection 
Agency (EPA) recommend that all homes be 
tested for elevated radon levels.  The EPA 
recommends that homes have a radon level of 

less than 4 pCi/L, however no level of radon is 
considered safe. 
 
Testing for radon is not difficult or expensive.  
Currently, radon test kits are available at the 
North Shore Health Department for $5.00 as part 

of a radon grant.  If radon is detected, the next 
step is to do the 90-day test, which costs $10.00 at 
the Health Department.  A second test, either a 
repeat short term test or the long term 90-day test 
is highly recommended before spending any 
money on mitigating radon. 

 
Each house should be tested as the outcome is 
not determined by a neighbor's results.  If the 
result is high, steps can be taken to fix the 
problem.  Please contact the North Shore Health 
Department at (414) 371-2980 if you would like to 

pick up a test kit or for further information on 
radon.  Additional radon information can be 
found at: 
 

http://www.dhfs.wisconsin.gov/dph_beh/

radonprot/ 
 

http://www.epa.gov/radon/pubs/citguide.html 
 

http://www.epa.gov/radon/pubs/consguid.html 
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Snow, Ice & Sidewalks 

Shoveling for Safety 
 

All property owners are 

reminded that Glendale 

City Ordinance requires 

all public sidewalks and 

curb ramps to be kept 

clear of snow and ice. 

 

Sidewalks and curb 

ramps must be clear of 

all snow and ice within 24 

hours from the time snow ceases to 

accumulate. 

 

After each inclement weather event, the 

City will inspect all sidewalks and curb ramps 

to ensure they are safely passable. 

 

If a sidewalk or curb ramp is not safely 

passable, a notice may be posted or 

otherwise placed at the property indicating 

the need to comply with the snow and ice 

removal requirement within a specified time. 

 

Upon re-inspection, any sidewalk or curb 

ramp not properly cleared will be cleared by 

the City with all costs and expenses, 

including administrative fees and/or ice and 

salt/sand costs charged to the property 

owner or manager as a special assessment. 

 

Residents are also asked to help keep area 

fire hydrants cleared of snow to allow easy 

access in case of a fire. 

 



  

City of Glendale Newsletter  |  Winter 2014-2015  |  15 

POLICE - FIRE - AMBULANCE - PARAMEDICS .................................................................................. 911 
POLICE AND FIRE (NON-EMERGENCY) ............................................................................................ 351-9900 
DEPARTMENT OF PUBLIC WORKS ...................................................................................................... 228-1745 
GENERAL INFORMATION .................................................................................................................. 228-1700 
 
 

Alderman 1st District ...... Robert C. Whitaker (email address):  rwhitII@aol.com ........................................... 332-3983 

Alderman 2nd District .... Daniel P. Sweeney (email address):  dansweeneyforglendale@gmail.com .... 719-9532 

Alderman 3rd District ..... John C. Gelhard (email address):  johngelhard@sbcglobal.net ..............  (262) 880-7370 

Alderman 4th District ..... Richard W. Wiese (email address):  dwiese@intersol-wisc.com ........................... 228-7960 

Alderman 5th District ..... Izzy Goldberg (email address):  isadore_g@hotmail.com ..................................... 351-4479 

Alderman 6th District ..... JoAnn Shaw (email address):  jshaw6@gmail.com ................................................ 228-8444 

Municipal Judge ............ Christopher Lipscomb (email address):  court@glendale-wi.org ......................... 228-1752 
 

CITY SERVICES, DEPARTMENTS AND SCHOOLS 

Visit us at www.glendale-wi.org 
 

Accounts Payable .......................................... 228-1717  Plumbing Inspection .......................................... 228-1708 

Assessor ............................................................. 228-1702   Police (Administration) ...................................... 228-1753 

Brush Removal ................................................. 228-1745   Property Maintenance Inspection .................. 228-1711 

Building Inspector/Permits ............................. 228-1708   Public Works ......................................................... 228-1745 

City Administrator ............................................ 228-1705   Purchasing ........................................................... 228-1705 

City Clerk .......................................................... 228-1718   Recreation Department, Nicolet .................... 351-7566 

Code Compliance ......................................... 228-1711   Recycling (Adv. Disposal) (262) 679-0860 

Community Dev Planning Director .............. 228-1704   Schools 

Crime Prevention Unit..................................... 228-1741    Glen Hills Middle ............................................ 351-7160 

Elections ............................................................ 228-1718   Parkway Elementary ..................................... 351-7190 

Electrical Inspection ....................................... 228-1708   Maple-Dale .................................................... 351-7380 

Finance Director .............................................. 228-1717   Nicolet High School ...................................... 351-1700 

Flood Control ................................................... 228-1745   Senior Citizen Center ......................................... 540-2100 

Forestry .............................................................. 228-1745   Sewers ................................................................... 228-1745 

Garbage Collection (Adv. Disposal). (262) 679-0860   Snow Removal .................................................... 228-1745 

Health Department & Clinics ........................ 371-2980   Street Lighting...................................................... 228-1745 

Human Resources Director ........................... 228-1703   Street Maintenance ........................................... 228-1745 

Leaf Collection ................................................ 228-1745   Tax Collection ..................................................... 228-1701 

Licenses ............................................................. 228-1701   Treasurer ............................................................... 228-1701 

Municipal Court ............................................... 228-1752   Water Utility (Office) ........................................... 228-1719 

North Shore Filtration Plant ............................ 963-0160   Weed Control ...................................................... 228-1746 

North Shore Fire Dept. (Administration) ...... 357-0113   Zoning Administration ........................................ 228-1704 

North Shore Library .......................................... 351-3461    
 

GLENDALE CITY HALL 
5909 North Milwaukee River Parkway ! Glendale, WI  53209 
 

Administrator  .........................................  Richard E. Maslowski 

Attorney  ..............................................................  John F. Fuchs 

City Services Director  .....................................  Dave Eastman 

Clerk-Treasurer  ...................................  Susanne M. Hanaman 

Community Development Director  ...........  Todd M. Stuebe 

Finance Director  ..........................................  Shawn M. Lanser 

Fire Chief  ................................................  Robert C. Whitaker III 

Human Resources Director ............................. Rachel A. Reiss 

Inspection Director  ....................................  Collin M. Johnson 

Police Chief  .............................................  Thomas Czarnyszka 

City of Glendale Emergency Number and Telephone Directory 
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WE BELIEVE THAT EVERONE DESERVES TO

 DRIVE A NICER, NEWER CAR.
Call us today and find out what a difference we can make.

Plus a FREE report on “Common scams to avoid when buying a car.”
Hobbsforthepeople.com

800-721-8131
6100 N. Green Bay Ave, Glendale, WI. 53209
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