
City of Glendale 
Water Utility Board 

5909 North Milwaukee River Parkway 
Glendale, Wisconsin   53209 

 
 

Meeting To Be Held At The Glendale City Hall 
5909 North Milwaukee River Parkway 

 
Agenda - Water Utility Board Meeting 

 
Monday, October 10, 2016 

8:00 a.m. 
 
I. Roll Call. 
 
II. Adoption of Minutes of Meeting held on September 12, 2016. 
 
III. Communications, Applications, Petitions and Hearings: 

A. Petition from Willie & Mary Griffin, re: Sewer User Charge for 2511 W. Brantwood 
Avenue. 

B. Petition from Brian King, re: Sewer User Charge for 638 W. Riverview Drive.  
C. Communication from Finance Director, Shawn Lanser, re: Residential Billing for 

Sewer Usage. 
D. 2017 Recommended Water Utility Budget 

 
 
IV. Approval of Reports: 

A. Reports on the Monthly Billing for September, 2016. 
B. North Shore Water Commission's Reports on Water Usage for August, 2016. 
C. North Shore Water Commission Minutes from August 11, 2016. 
D. City Treasurer's Report on the Cash Position - Water Operating Fund for September, 

2016. 
 
V. Approval of Accounts: 
 A. Accounts Payable Approval Register dated October 10, 2016. 
 
VI. Adjournment. 
 
 
 
 

-Upon reasonable notice, efforts will be made to accommodate the needs of disabled individuals.- 



September 12, 2106 
City of Glendale 
Official Minutes - Water Utility Board Meeting 
 
Meeting was called to order at 8:00 a.m. 
 
Roll Call: Present: Richard Wiese, Chair 
  Rachel Reiss, Secretary 
   Dave Eastman, Member and City Services Director 
 
The Secretary reported that the Clerk's Office was notified of this meeting being held on 
September 12, 2016 of time, place, and an agenda provided for proper posting of such on the 
City Hall's Official Bulletin Board, and for such proper notification to the local news media.  She 
further reported that in accordance with the Open Meeting Law the above notification, thereof, 
was executed on September 8, 2016, and copies of the agenda were made available to the general 
public in the Municipal Building and persons who have so requested have been sent copies of the 
agenda. 
 
Motion was made by Ms. Reiss, seconded by Mr. Eastman, to approve the minutes of the 
meeting held on August 8, 2016. 
 
The petition filed by Donald & Nancy Behrens, 2417 West Acacia Road, requesting that the 
sewer user charge be temporarily based on the actual usage of 10,000 gallons, was reviewed.  
After discussion, motion was made by Mr. Eastman, and seconded by Ms. Reiss, that the sewer 
user charge be temporarily based on the actual usage of 10,000 gallons.  Mr. Behrens requested a 
high consumption check on May 9, 2016 based on the April 11, 2016 meter reading that reflected 
21,000 gallons of usage.  At the Utility's May 9, 2016 appointment, the downloaded Sensus 
indicated an ongoing leak from February 9 – April 12, 2016. Mr. Behrens informed the city that 
he had replaced a humidifier tube on the furnace, consumption has returned to normal.  Motion 
made by Ms. Reiss, seconded by Mr. Eastman, that the sewer user charge be based on the actual 
usage for this property and a credit applied to the August 1, 2016, billing. Mary Stevens will 
write Mr. & Mrs. Behrens regarding such. 
 
The petition filed by Kattar Rao, 7905 North Berwyn Avenue, requesting that the sewer user 
charge be temporarily based on the actual usage of 19,000 gallons, was reviewed.  After 
discussion, motion was made by Mr. Eastman, and seconded by Ms. Reiss, that the sewer user 
charge be temporarily based on the actual usage of 19,000 gallons.  Mr. Rao came into City Hall 
on June 1, 2016 regarding the high consumption of 36,000 gallons based on the April 13, 2016 
meter reading for the May 1, 2016 billing. Mr. Rao stated that he had recently replaced three 
toilets. At the Utility's June 6, 2016 appointment, no leaks were found, and the July 7, 2016 
meter reading showed consumption has returned to normal. Mr. Eastman, that the sewer user 
charge be based on the actual usage for this property and a credit applied to the August 1, 2016, 
billing.  Mary Stevens will write Mr. Rao regarding such. 
 
The petition filed by Dennis Noble, 5776 N. Milwaukee River Parkway, requesting that the 
sewer user charge be temporarily based on his actual usage of 22,000 gallons, was reviewed.  
After discussion, motion was made by Mr. Eastman, and seconded by Ms. Reiss, that the sewer 



user charge be temporarily based on the actual usage of 22,000 gallons.  Mr. Noble questioned 
his usage of 40,000 gallons based on the March 14, 2016 meter reading for the April 1, 2016 
billing. He confirmed that he fixed a leaky toilet the first week of April 2016. The June 10, 2016 
meter read still showed high usage of 34,000 gallons. The resident continued to look for leaks 
and discovered a defective inlet valve on the washing machine was dripping. Since he replaced 
this valve usage has come down to 22,000 gallons as reflected by the September 7, 2016 meter 
reading. Mr. Eastman, that the sewer user charge be based on the actual usage for this property 
and a credit applied to the July 1, 2016, billing.  Mary Stevens will write Mr. Noble regarding 
such. 
 
Members of the Water Utility Board reviewed the communication from the Director of City 
Services, pertaining to the request filed by Sandra Lee.  In February 2016, the Water Board 
began a $1,000 grant program for residents who replaced lead lateral service to their home.  Ms. 
Lee had replaced the lead lateral service to her home in November 2006 and has requested the 
grant be considered for her.  After discussion, it was decided to deny the request due to the 
amount of time that had passed between the replacement of the lateral and the beginning of the 
grant program.  Motion was made by Ms. Reiss, seconded by Mr. Eastman to deny the request 
from Sandra Lee to grant her $1,000 toward the lead lateral replacement at her home.. 
 
The reports on the Monthly Water Billing for August 2016 were reviewed and placed on file. 
 
The North Shore Water Commission reports on Water Usage for July 2016 were reviewed and 
placed on file. 
 
The minutes of the North Shore Water Commission meeting of July 6, 2016 were reviewed and 
placed on file. 
 
The City Treasurer's Reports on the Cash Position - Water Operating Fund for August 2016 were 
reviewed and placed on file. 
 
Motion was made by Ms. Reiss, seconded by Mr. Eastman, to approve the Accounts Payable 
Approval Register dated September 12, 2016.  Motion carried unanimously. 
 
There being no further business, motion passed unanimously to adjourn the meeting at 8:17 a.m. 
until October 10, 2016. 
 
 

Respectfully submitted, 
 

Rachel Reiss 
Secretary 
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